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Welcome & 
Current State

Abby Zier Alyesh



Housekeeping 

Webinar is 

being recorded 

Recording & 

slides will be 

posted 

Mute mic 





Today’s 
Focus



Objectives

Understand

Understand how to 
embed assessing 
and addressing 

emotional health 
needs into routine 

clinic visits

Share

Share care center 
key learning and 

next steps 

Consider

Consider a 
patient’s 

perspective on the 
difference made by 
integrating physical 

and emotional 
health care



Agenda

5 min Welcome & current state Abby Zier Alyesh

10 min Recap of building assessment and surveillance into 

your clinic workflow

Carole Lannon

15 min From both sides of the exam: patient and provider 

perspective 

Tom Glenn

20 min Roadmap College takeaways Carole Lannon

10 min Next Steps for Roadmap College and for you Abby Zier Alyesh



Recap of building 
assessment and surveillance 

into your clinic workflow

Carole Lannon



KEY POINTS

“The goal is the medical provider is driving the discussion about 

emotional health… 90% of the time this will be the intervention.” 

– Mary Pat Gallagher

“Don’t ever silo emotional and behavioral health.”

Building assessment and surveillance into 
your clinic workflow



My current 
practice

Key ingredients

Across the clinical 
setting in which I 
practice

Leadership

Infrastructure 
support



Additional resource



Additional resource

Video 

https://www.youtube.com/watch?v=YiweGk8ifhg&t=1s

https://www.youtube.com/watch?v=YiweGk8ifhg&t=1s


Themes

• The Trauma of Past and Current Events

• Code-Switching

• Concerns about Child Protective Services 



Actions

• Create a safe space in the clinical environment for children and families 
of color.

• Establish trusted relationships with children and families of color. Be 
present.

• Be an “upstander”, not a bystander. 

• Acknowledge that many aspects of health care are often negatively 
impacted by racism or bias for families of color. 

• Recognize and acknowledge when current events weigh heavily on 
patients and families (such as the murder of George Floyd, the Buffalo 
supermarket mass shooting, and many others).

• Advocate for diversity and inclusion within institutions. 



From both sides of the exam: 
patient and provider 

perspective 

Tom Glenn 



Tom Glenn, MD

Single Ventricle and Advanced Cardiology 
fellow at C.S. Mott Children’s Hospital

Ann Arbor, Michigan



From Both Sides of the Exam

• Patient Perspective

• Direct the conversation to the patient

• Focus on the “whole patient” rather than testing

• Goals, aspirations, encouragement, exercise, connections

• Provider Perspective

• Normalize, Ask, Pause, Connect

• Anybody can do it!

• Discussion



Roadmap College 
Takeaways



“Preparedness of 
Pediatric 
Subspecialty 
Fellows to Address 
Emotional and 
Mental Health 
Needs Among 
Children With 
Chronic Medical 
Conditions”

Survey of 4,216 trainees 
conducted in 2020 at the end 
of Board examinations.

https://jamanetwork.com/journals/jamapediatrics/fullarticle/2796979?guestAccessKey=041ac027-3d51-4b4a-bf21-

7e1ef13cbd2c&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jamapediatrics&utm_content=olf&utm_term=100322



What have you learned
What is your main takeaway from Roadmap College?



What are you planning to do 
next?



Readiness Checklist Responses over time

Not 
currently

Staff Awareness Resource List Crisis Plan - Patients Crisis Plan - Family Provider Confidence Routine Assessment

Team
Baseline -
April 2022

Midpoint -
July 2022

Final -
October 

2022

Baseline -
April 2022

Midpoint -
July 2022

Final -
October 

2022

Baseline -
April 2022

Midpoint -
July 2022

Final -
October 

2022

Baseline -
April 2022

Midpoint -
July 2022

Final -
October 

2022

Baseline -
April 2022

Midpoint -
July 2022

Final -
October 

2022

Baseline -
April 2022

Midpoint -
July 2022

Final -
October 

2022

Hospital 1 1 2 2 1 3 3 0 1 1 1 1 1

Hospital 2 3 3 1 1 3 3 1 1 2 2 1 2

Hospital 3 3 3 1 1 NA NA 0 0 3 2 3 2

Hospital 4 2 3 0 1 0 1 0 0 2 1 0

Per the Roadmap Pilot Collaborative Data Use Agreement, do not copy, forward or otherwise share this data beyond members of your hospital's Roadmap team

Developing 
or testing

Part of 
my 
individual 
practice

Across the 
clinical 
setting in 
which I 
practice

Legend



% of visits with emotional health assessed, 
by site
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Per the Roadmap College Data Use Agreement, do not copy, forward or otherwise 

share this data beyond members of your hospital's Roadmap team
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Per the Roadmap College Data Use Agreement, do not copy, forward or otherwise 

share this data beyond members of your hospital's Roadmap team
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Per the Roadmap College Data Use Agreement, do not copy, forward or otherwise 

share this data beyond members of your hospital's Roadmap team
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Per the Roadmap College Data Use Agreement, do not copy, forward or otherwise 

share this data beyond members of your hospital's Roadmap team



2. October reporting for final 
readiness checklist

REDCap

Feedback, please!

1. Webinar 6 evaluation



Next Steps for 
Roadmap College and 

for You







Thank you! 




